SILA KIPNG'ETICH TANUI

Debrecen, Hungary

Phone: (+36) 20323367 |Email: silatanuikipngetich@gmail.com | WhatsApp: +254 742178644
LinkedIn: https://www.linkedin.com/in/tanui-kipngetich-sila |Website: tanuisila.dev

ABOUT ME

| am a Computer Scientist, software developer, and researcher with interests in artificial intelligence, machine
learning, web technologies, and software development. | enjoy solving problems, learning new technologies,
and building practical solutions from ideas. My experience across academic, teaching, research, and software
projects has given me a broad perspective on technology and a strong desire to keep learning, building, and
contributing to meaningful projects.

WORK EXPERIENCE

Transcosmos (Fossil Group) — Debrecen, Hungary
Customer Success Specialist | Enterprise Application & Customer Support
[01/10/2025 — 01/02/2026]

- Investigated customer, order, repair, and transaction-related issues across integrated enterprise
applications, using structured problem-solving to identify relevant information and support timely
resolution.

- Worked with SAP ERP, Salesforce Commerce Cloud, Adyen, and Computop as part of customer-
facing e-commerce and transaction workflows.

- Validated customer, order, repair, and transaction information across systems to maintain data
accuracy and identify discrepancies.

- Collaborated with internal teams to investigate complex issues, clarify requirements, escalate cases,
and communicate resolution status.

- Developed practical understanding of how enterprise applications, business processes, and customer-
facing systems interact within an international environment.

Infolink College of Technology — Nairobi, Kenya
ICT and Programming Tutor
[10/04/2023 — 01/09/2024]
=  Supported the development and maintenance of college website using PHP, JavaScript, HTML
troubleshooting both frontend and backend issues.
= Investigated programming and application issues using structured debugging and problem-solving
techniques.
= Provided technical support and guidance to users with different levels of technical knowledge,
explaining application behaviour and solutions clearly.
= Developed practical programming exercises and technical materials covering software development
concepts and application logic.

Litmed College of Technology — Nairobi, Kenya
IT Technician & Lecturer
[09/09/2022 — 31/03/2023]
= Provided IT support and technical assistance to users, investigating issues and helping maintain reliable
day-to-day operations.
= Supported students and other users through technical guidance, structured instruction, and feedback,
strengthening collaboration and knowledge-sharing skills.

EDUCATION AND TRAINING

MSc Computer Science



mailto:silatanuikipngetich@gmail.com

University of Debrecen [ 09/09/2024 — 26/06/2026]

City: Debrecen | Country: Hungary | Website: https://inf.unideb.hu/ | Field(s) of study: Information and
Communication Technologies | Final grade: 4.39/5.00 | Level in EQF: EQF level 7 | NQF Level: 7 | Type

of credits: ECTS | Number of credits: 120

=  Advanced Software Development in Large
Enterprises (MUZLI)

= Advanced Cloud Computing

= Data Mining

= Algorithms, Cryptography
= Models of Computation
= Visualization and Visual Analytics

Thesis: Al-Driven E-Commerce Automation Using Blazor Web Framework

BSc Computer Science

Kirinyaga University [ 28/08/2018 — 10/10/2022]

City: Nairobi | Country: Kenya | Website: https://www.kyu.ac.ke/ | Final grade: First Class Honors | Level
in EQF: EQF level 6 | NQF Level: 6 | Type of credits: Units | Number of credits: 58

= Internet Application Programming & Web
Development

= Human-Computer Interaction (UlI/UX Design
Principles)

» Software Engineering & System Analysis
methodologies

SKILLS

= Distributed Systems & Cloud-ready application
design

= Database Management Systems (Backend Data
Pipelines)

= Data Structures, Algorithms, and logical
problem-solving

Backend Development
C#, .NET 8, ASP.NET Core, Blazor WebAssembly,
REST APIs, Web Services, JavaScript, PHP

Software Engineering & Architecture
Object-Oriented Programming, N-Tier Architecture,
Software Architecture, Repository Pattern, Unit of
Work Pattern, Data Structures, Algorithms, Systems
Analysis, Debugging

Databases & Data
SQL, SQLite, Entity Framework Core, MySQL,
Qdrant, JSON, Data Modeling, Data Validation

Al & Intelligent Applications
Retrieval-Augmented Generation (RAG), OpenAl
API, Embeddings, Vector Search, Semantic Search,
Al Integration

LANGUAGE SKILLS

Cloud, Containers & Development Tools
Microsoft Azure, Docker, Kubernetes, Linux, Git,
GitHub, Feature Branching, Pull Requests

Application Integration & Real-Time Systems
REST API Integration, Third-Party API Integration,
SignalR, Payment API Integration, Asynchronous
Communication

Testing & Quality

Functional Testing, Security Validation,
Performance Testing, Troubleshooting, Debugging,
Application Verification

Web Development
HTMLS5, CSS3, React.js, Bootstrap, WordPress,
Responsive Web Design

Mother tongue: Kalenjin

English: Listening C1 | Reading C1 | Writing C1 | Spoken Production C1 | Spoken Interaction C1
Swalhili: Listening C2 | Reading C2 | Writing C2 | Spoken Production C2 | Spoken Interaction C2
Hungarian: Listening A1 | Reading A1 | Writing A1 | Spoken Production A1 | Spoken Interaction A1

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user



